COVID-19 Support
for Your Business
DEDICATED TO THE PROFESSIONAL SINCE 1957

We are all navigating unknown territories surrounding COVID-19 and we believe it is
important to navigate them together. Your partnership has provided continued support
for the automotive industry and in turn, we would like to provide continued support for
you. Since information is rapidly changing, we have provided a list of trusted resources
that may be able to guide you through the COVID-19 crisis.

Guidance for Businesses & Employers
LEARN MORE

Corona Virus Funding Options:

Paycheck Protection
Program
This loan program provides
loan forgiveness for retaining
employees by temporarily
expanding the traditional
SBA 7(a) loan program.
Learn More

Economic Injury
Disaster Loan
Emergency Advance
This loan advance will provide
up to $10,000 of economic
relief to businesses that
are currently experiencing
temporary difficulties.
Learn More

Express Bridge Loans

Debt Relief

Enables small businesses
who currently have a business
relationship with an SBA
Express Lender to access up
to $25,000 quickly.
Learn More

The SBA is providing a
financial reprieve to small
businesses during the
COVID-19 pandemic.
Learn More

FIRSTCALLONLINE.COM

DEDICATED TO THE PROFESSIONAL SINCE 1957

COVID-19 Information:
Get the latest updates from the CDC

Resources for Small Businesses & Employers

•
•
•

•
•
•

How to Protect Yourself
What to do if you are sick
Guidance Documents

Learn More

Interim Guidance for Businesses & Employers
Cleaning & Disinfecting Recommendations
Prepare your Small Business & Employees

Learn More

Check the latest number of COVID-19 cases, find guidance on PPE, a self-symptom checker and more.

WEBINARs:

Real World Training
FREE Webinars
FREE Live automotive training
webinars from Real World Training.
Please click on the link to see a full
schedule of live webinars.
Learn More

CARES Act Webinar
Pre-recorded webinar with helpful
information on the CARES Act,
Paycheck Protection Program and
more – powered by Synchrony
Financial*
Learn More

Live Small Business
Webinars
Live webinars to help small
businesses navigate through
new policies, marketing during an
economic downturn and more powered by the SBA.*
Learn More

*This webinar is not a product of O’Reilly nor should it be considered financial
advice from O’Reilly Auto Parts.
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a note from O’Reilly ceo,
Greg johnson:
O’Reilly Auto Parts Well-Being Commitment to
our Professional Customer and Team Members
A Notice to our Professional Customers:
As communities continue to feel the impact of the coronavirus (COVID-19), I
want to share with you the steps we’re taking to help protect the health and
safety of our customers and our O’Reilly team members, which is always our
top priority.
We’re closely monitoring local and national reports on the evolving impact
of COVID-19 and, based on guidance from the Centers for Disease Control
(CDC), the World Health Organization and applicable public health agencies,
we’ve developed plans and established a task force that will allow us to
respond timely and appropriately.
We have increased our housekeeping and sanitization efforts in our stores,
distribution centers, and corporate office. We are frequently disinfecting oftentouched surfaces such as door handles, countertops, keypads, restroom

Continue reading the letter
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At O’Reilly Auto Parts, Safety & Wellness, Along with Excellent
Customer Service, Are Long-Standing Core Culture Values

Keeping Essential People Moving
As communities continue to be impacted by the coronavirus (COVID-19), O’Reilly Auto Parts wants
to share with you some of the steps we are taking to protect the health and safety of our customers
and our O’Reilly team members, which is always our top priority. O’Reilly Auto Parts is an essential
supplier to the communities we serve, as a key resource provider ensuring consistent and effective
transportation for a wide range of industries, health care providers, emergency personnel, and
consumers engaged in critical tasks, as well as meeting the automotive needs of everyday customers
as they use their vehicles to meet basic needs, such as trips to the pharmacy or grocery store.
The Department of Homeland Security has designated auto repair facilities and auto parts suppliers
as critical infrastructure industries, which serves as a guideline for local and state governments

Continue reading

FIRSTCALLONLINE.COM

April 2020

