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Automated Customer Reviews 
Make sure your business has the best possible online reputation.

We help you send surveys and review requests to your customers and post star 
ratings and reviews to your search engine optimized customer review site.
•	Only your customers leave reviews on your customer review site
•	See and fix a bad review before it posts online
•	Stay on top of all Internet reviews on one screen

Real Consumer Data & Reporting
This is the engine of CustomerLink.

We use information gathered from your customer database and combine it with 
cutting-edge consumer and demographic data to create accurate profiles of 
your customers. 
•	Tailor your service to please your highest spending customers
•	Find new customers who spend like your best current customers do, and get them to come in
•	Build and keep a base of more profitable customers
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Only The Best New Customers
Get new customers that fill your bank account, not just your calendar.

We use leading-edge technology to find the high-value prospects living around  
your business and weed out the people you don’t want. 
•	Only send customizable offers to new customers who spend like your best current customers
•	Stop wasting money on new customer marketing that brings in only the coupon clippers who 

come once for a deal and never come back
•	Every new campaign can be more profitable than the last with easy-to-use and accurate  

results tracking

Segment 7

Judy
•	Comes in 3 times a year

•	Spends an averag
e of $502

Automated Social Media 
Your customers are on Facebook and Twitter; your business should be too.

We automatically post weekly content to your Facebook and Twitter pages,  
giving you more marketing channels to help your business get found online.
•	Enhance your online reputation with relevant, interesting and automatic posts
•	Use custom appointment setting, coupon and customer review Facebook  

applications, automatically
•	Look cool and relevant to the growing social media audience

Personalized Service Reminders & Email 
Send the right message, to the right person, at the right time.
We use high-tech consumer research and data analysis to help you create  
targeted customer communications.
•	Save marketing dollars by sending service reminders based on the actual vehicle’s make,  

model and mileage
•	Get your customer’s attention with oversized postcards and emails that are customized based  

on that customer’s lifestyle
•	Get more email addresses with our “email finder” service

Dear John Smith,

We have been reviewing our records and noticed we 

haven't seen you for several months.

Our goal is to provide you with outstanding automotive care 

by providing a full range of service to keep your vehicle in 

top condition. Whether you're due for routine maintenance 

or need to take care of any other service needs you may 

have been putting off, please don't hesitate to give us a call 

at 916-555-1234. We will be happy to schedule a convenient 

appointment to take care of it promptly.

Thank you for choosing Your Shop Name Here. We look 

forward to seeing you soon!

We can perform your Scheduled Maintenance and still 

maintain your Factory Warranty!

Sincerely,

Bob Smith

License Plate: 4888555

Mileage at last visit: 21,410

Phone: 916-555-1234

Hours: Mon-Fri 8:00am-5:00pm

Online: www.yourshopwebsitehere.com

Your Shop Name Here

123 Happy Lane

Anytown , CA 95555

1328-LGSCB-1 *0*****AUTO

John Smith
1376 Lead Hill Blvd., Suite 150

Roseville, CA 95661-1234

We Haven’t Seen You

Present This Card & Receive

$10.00 OFF*
Any Service or Repair

*Offer expires XX/XX/XXXX. Not valid with any other offers.

Please present card at time of service.
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Important information about your 
2007 Honda Accord.

CustomerLink works with your unique needs to find the right combination of marketing services to automatically find 
you better new customers and keep them for life. Then, we track and measure it all so it's easy to see how profitable 
your marketing is. At CustomerLink, we know automotive marketing and how complicated it can be. We also know how 
to make it work for your shop.

To learn more or request a demo, call 866.608.1546 or visit www.customerlink.com
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