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NATIONAL LIMITED WARRANTY

AND

24 HOUR ROADSIDE ASSISTANCE

SEND YOUR CUSTOMERS AWAY WITH THE CONFIDENCE OF A
NATIONWIDE WARRANTY AND FREE ROADSIDE ASSISTANCE

The worry-free National Limited Warranty is a great way to protect your customers when they travel.
Your customer will be covered for 12 months/12,000 miles on the majority of service and repairs you
perform at over 35,000 locations across the U.S. and Canada. Adding a nationwide warranty to your
service and repairs enhances your shop's image and will help you sell more jobs.

We've even added a roadside assistance plan to help your customer when they have some of those
unexpected problems, such as locking their keys in the car, changing a flat tire, jump starts, towing
and even delivering an emergency supply of fuel or other fluids (where permitted).

As you can see, we're committed to help drive customers to your shop and build customer
confidence. First Call can help make your customer’s experience worry-free!

Contact your First Call Representative for more information and program requirements.

WWW.FIRSTCALLONLINE.COM
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Build Customer Loyalty

The worry-free National Parts & Labor Repair Warranty provides coverage for service
and repair work performed at over 35,000 participating facilities - and is active when
customers travel away from your repair facility and experience a repair failure.

National Limited Warranty:

* |If there is a covered repair failure and the customer is more than 25 miles from
your shop, the vehicle can be taken to another repair facility and repaired under
warranty, with no charge to the customer or your repair facility.

e Fastest claims payment - claims are paid in minutes, not days or weeks

* Over 35,000 repair facilities nationwide honor the worry-free warranty

24/7 Roadside Assistance:

e Customers who purchase a minimum of $25 of services from your repair facility
are eligible for Free Roadside Assistance. Lock outs, flat tire changing, jump starts,
towing and more are all included.

AMI Online Business Management Training:

e Improve workflow, profitability, maintenance services and more. |ALSO AVAILABLE
P P Y SEPARATELY

* Included free with the worry-free program.

The worry-free National Limited Warranty & 24 hour Roadside Assistance program
offers 24-hour roadside emergency service anywhere in the United States and Canada,
seven days a week, 365 days a year. We are ready to help consumers every day of the
year, anytime, anywhere.

Contact your First Call Representative for more information and program requirements.
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